CONGRATULATIONS!  WHETHER OR NOT THIS IS YOUR FIRST PREGNANCY, HAVING A BABY IS A SPECIAL TIME IN YOUR LIFE.  IT IS 

A TIME OF JOY AND WONDER, BUT ALSO A TIME OF UNCERTAINTY.  

WE WANT YOUR PREGNANCY TO BE A HAPPY AND SAFE EXPERIENCE.  THIS REFERENCE FOR “NON-EMERGENCY” SITUATIONS IS INTENDED TO HELP YOU WITH INSTRUCTIONS FOR DEALING WITH SITUATIONS THAT MAY HAPPEN TO YOU WHILE YOU ARE PREGNANT.  THIS INFORMATION IS NOT INTENDED TO DISCOURAGE QUESTIONS OR PHONE CALLS, BUT TO HELP YOU HAVE SOME CONTROL OVER WHAT HAPPENS TO YOU DURING YOUR PREGNANCY.

PLEASE KEEP THIS INFORMATION IN A CONVENIENT PLACE SO THAT YOU CAN REFER TO IT IF NEEDED.

TO CONTACT OUR OFFFICE PLEASE CALL (309) 478-1700.  IF YOU HAVE AN URGENT ISSUE PRESS 0 AND ASK TO SPEAK WITH THE NURSE.  OFFICE HOURS ARE 8:30AM TO 4:30PM, MONDAY THROUGH FRIDAY.  IF THE OFFICE IS CLOSED, THE PHONE NUMBER OF THE ON CALL PROVIDER IS (309) 478-1704, OR YOU CAN CALL THE MATERNITY UNIT AT PEKIN HOSPITAL (309) 353-0480.  THE NURSES AT THE HOSPITAL CAN BE VERY HELPFUL IN ANSWERING QUESTIONS AND THEY CAN CONTACT THE DOCTOR AT ANY TIME IF NECESSARY.  

WHEN YOU CALL, IT IS IMPORTANT THAT YOU GIVE THE PROVIDER ALL THE NECESSARY INFORMATION. 

1.  YOUR FULL NAME

2. WHETHER OR NOT YOU ARE PREGNANT AND YOUR  

EXPECTED DELIVERY DATE

3. YOUR PHONE NUMBER

4. EXPLAIN BRIEFLY THE NATURE OF THE PROBLEM 

IF YOU HAVE AN EMERGENCY, PLEASE SAY SO.  IF NOT, 

THE DOCTOR OR NURSE WILL BE GLAD TO RETURN YOUR CALL.  

PLEASE REMEMBER, WE ARE HERE TO HELP YOU ACCOMPLISH 

A SAFE AND HEALTHY PREGNANCY. TO US THERE ARE NO SILLY QUESTIONS.

